
CUSTOMER SUPPORT SPECIALIST

WITH DUTCH, CZECH, FRENCH, GERMAN OR RUSSIAN

Become a Customer Support Specialist – Join the team!

We are currently seeking bright, motivated individuals to join a valued team of customer relation 
specialists in a global information and communications technology company. Qualified candidates 
have exceptional communication skills, a fierce drive to succeed, and a genuine passion for helping 
people. 

If you fulfil following requirements, be sure we are looking for you!

 Higher education 
 Fluency in English and proficiency in one of the following languages: Dutch, Czech, French, 

German or Russian
 Strong interest in computer hardware, networking & wireless and operating systems 
 Deep knowledge in Microsoft Office applications
 Strong knowledge of terminology and electronic devices
 Efficient user of online search engines
 Focused on quality and goal oriented
 Excellent communicator both verbal and written

Other advantageous skills will be:
 IT education is not necessary, but would be an advantage
 Experience in Help Desk or Customer Service will be an asset

As a Customer Support Specialist you will be responsible for:
 Ensuring proper functioning and quality of IT services delivered to the Customer
 Responding to technical queries reported by customers via e-mail, telephone or on-line 

conferences
 Continuous analysis of Customer needs in order to make proper recommendations regarding 

products and processes
 Creating database with articles about solving the technical problems related to the offered 

services
 Update and supervision of technical documentation and reports
 Ensuring client complaints are dealt with professionally

Wondering what we could offer? Check this out:
 Competitive salary
 Benefits after probation (cafeteria system, private health insurance, private accident insurance)
 Development of your professional career in the dynamic organization
 Possibility to gain experience in an international environment 
 Friendly atmosphere in a young energetic team

Offer applies to permanent work. Interested persons please send your application containing your CV 
and cover letter in .doc format in Polish and English to:

agnieszka.dybizbanska@adecco.com


